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Economic Development & Tourism 
City of Port Phillip
Private Bag 3
PO St Kilda Vic 3182
Phone: +61 3 9209 6777
Fax +61 3 9536 2733
business@portphillip.vic.gov.au
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Suggestions and contributions are welcome so 
tell us what you think and what information 
you would like included. Email us at 
business@portphillip.vic.gov.au 

The City of Port Phillip denies any liability for 
any loss, damage or injury resulting from any 
person relying on information obtained by or 
through this newsletter. The City of Port Phillip 
is in no way responsible for any information 
which may appear in this newsletter. Such 
information is made available in good faith as a 
community service.

This information is provided by the City of 
Port Phillip to inform businesses about council 
services and responsibilities. For a translation 
of this information contact the council’s 
interpreter service.

For a translation in Cantonese call 9679 9810, 
for Greek call 9679 9811, for Polish call 
9679 9812 and for Russian call 9679 9813.

www.portphillipbusiness.com.au

Thanks to our media partner

YOUR FEEDBACK

Accommodation venues across the country 
are upping their environmental credentials 
in a bid to attract customers. 

Local business, Habitat HQ in St Kilda, is 
one venue that has sought to improve its 
environmental image by becoming Eco-
Friendly rated. It is currently undertaking 
an environmental sustainability evaluation 
of existing services to further reduce its 
carbon footprint and become a leading 
sustainable accommodation provider.

“We did some research amongst our patrons, 
which showed 75 per cent thought it was 
important to stay somewhere that was 
environmentally friendly. So we then set out 
to improve what environmental practices we 
had already begun and added new ones,” said 
General Manager, Anna Heaton.

The hostel, formally the Cooee on St Kilda, 
was sold to new owners in May who have 
since introduced a range of measures to 
improve the hostel’s green credentials. 
Its first step was to hire sustainability and 
renewable energy consultant, Saya Lorback.

Saya has completed the environmental 
assessment of the venue and Habitat 
HQ will continue to work with her 
over the next few months to see what 
recommendations they could implement in 
the short term and the long term, including 
measures such as rainwater tanks. 

In addition, Habitat HQ is working with 
Conservation Volunteers Australia to offer 
backpackers the opportunity to participate 
in one-day conservation projects in the 
local area.  

AAA Tourism assessing coordinator, Gordon 
Kelly, said he has seen a massive increase 
in the number of properties seeking the 
Eco-Friendly Star rating and that the 

Habitat HQ Raises the Bar

accreditation was being sought by a wide 
variety of accommodation providers, from 
backpackers to five star hotels.

“Over the past year and a half more than 
500 venues have become accredited,” he 
said.

“A lot of the bigger chains have already 
introduced environmental practices across 
their businesses. But there is also growing 
awareness among smaller operators. 

“Having the accreditation can help 
consumers chose a property when they 
are considering their options within a 
certain area. Without a doubt it promotes 
businesses in a better light as it shows they 
are being environmentally friendly and have 
practices in place to save water, power, etc.”

Find out more:
W 	www.aaatourism.com.au

Information for this article was sourced with 
courtesy from Hospitality Magazine.

Sustainability and renewable energy consultant, 
Saya Lorback hands the accreditation certificate to 
Anna Heaton.

Knowing about business awards, business 
breakfasts, small business grants, business 
and training programs are valuable in 
running a successful business.

Does your business know about these 
opportunities and events that the City of 
Port Phillip organises?

Council’s Economic Development & 
Tourism Department keeps local businesses 

Keep Up With the Latest
aware of what’s going on to help them 
keep abreast of current developments.

Many events are strictly limited by the 
number of places available and businesses 
on council’s business register are the first 
to know about them. 

Can your business afford not to register?

Find out more and register at:
W 	www.portphillipbusiness.com.au

Tell Us Your 
Story
This newsletter regularly features local 
businesses that are making a mark in 
their field.

If your business is developing new 
and innovative products or processes, 
supporting the community or breaking 
in to new markets why not let us know.

Send us a few details in an email to 
business@portphillip.vic.gov.au and an 
article on your business could appear in 
this publication.


