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News Release
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Fusion Broadband appoints its first reseller

Complete Insite Solutions will partner with Fusion Broadband to supply bonded broadband in regional NSW

Fusion Broadband has appointed Complete Insite Solutions to provide and support Fusion Broadband's unique broadband bonding technology in regional New South Wales. 

Fusion Broadband's bonding solution allows businesses to bond several standard broadband connections to achieve a single, faster, more resilient and stable virtual broadband connection. It is also considerably more cost effective than the alternatives.

Complete Insite Solutions specialises in providing IT, communication and cabling services in western regional New South Wales.

"Fusion Broadband's solution has been implemented in a number of customer sites and everyone has been delighted with the result," John Oomen, general manager of Complete Insite Solutions said.

"We provide managed services to our customers who often have servers hosting management and accounting systems. Distance and lack of fast broadband at an affordable price has restricted the ability for our clients in regional areas to remain productive and competitive. The systems and services we need to employ to enable our clients to work effectively expect a broadband speed not readily available in regional centres.
"Fusion Broadband's solution has not only provided a more stable VPN connection it also runs many times faster than can be achieved using standard ADSL services. It also provides a level of redundancy unique to Fusion Broadband's solution as well as improving the stability of our clients systems. Simply put, with the introduction of Fusion Broadband’s bonding solutions, we are now able to offer an IT solution to organisations without the limits previously placed on us due to distance and poor broadband services," he said
One of the organisations where Complete Insite Solutions has already installed Fusion Broadband's bonding solution is Centacare Wilcannia-Forbes. With their head office in Forbes, this business has 16 remote offices in NSW of which seven are bonded. Other organisations include Central West Agricentre, which has three sites, and the Forbes Services Club.
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Jason Maude, Fusion Broadband's managing director, said its unique bonding product provides relief for businesses suffering from restricted broadband speeds and excessive costs for technology upgrades. 

"With Complete Insite Solutions' focus on serving regional businesses with its wide range of ICT services and high level of competency in customer support, we see a natural fit for them to partner with us as we expand our presence through IT service providers," said Maude.

"We are delighted to be working with Complete Insite Solutions to help them satisfy the high demand for faster broadband solutions."

ENDS

About Fusion Broadband

Fusion Broadband was established in 2009 to provide businesses with an easy, affordable high speed broadband service that is ISP independent and reliable. With decades of experience in the telecommunications industry and some of the best partners in the world, its solutions have been developed with simplicity and performance in mind. It's primary focus is to provide broadband bonding solutions for most broadband technologies such as ADSL, ASL2+ and its variants, SHDSL, BDSL, Ethernet and some wireless technologies. www.fusionbroadband.com.au

About Complete Insite Solutions

Complete Insite Solutions was established in 1994 to serve the regional community of western New South Wales. It offers a one-stop solution for business and consumer ICT requirements. Quality PCs, workstations and servers are all built and supported locally to ensure the highest quality of components and workmanship. Custom designed network solutions including licensed data cable installation (fibre and copper), cabinets and switches have seen the company become the region's end-to-end network specialist. A NSW government endorsed supplier, the company also custom designs business database software and offers full service and support. www.completeinsite.com.au
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Jason Maude, Managing Director, Fusion Broadband Pty Ltd. Level 10, 50 Market Street, Melbourne 3000 Tel: 1300 553 526. Mobile: 0405 685 419. E: jason@fusionbroadband.com.au or

John Oomen, General Manager, Complete Insite Solutions, 78 Rankin Street, Forbes 2871. 
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Caption for photo:
Some of the staff and General Manager, John Oomen (right), of Complete Insite Solutions, which has just signed an agreement to sell and support Fusion Broadband's new bonded broadband solution.
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